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Vinculum Communications advises business on choosin g right
Voice-over IP (VolIP) partner in light of Vonage rul  ing

- Companies should ensure provider is an actual carrier, not just a system integrator,
CEO says -

SAN DIEGO - April 24, 2007 — Vinculum Communications, Inc., a premier provider of
bundled Internet phone services, offers guidance for businesses looking to choose the
right Voice-over IP (VoIP) partner in light of today’s Vonage court ruling.

Scott Goodwin, CEO and chairman of Vinculum Communications advises that
companies “should ensure their provider is truly operating like a telecommunications
carrier, and not simply a reseller of other technologies.

“VolIP technology has truly come of age as a much more cost-effective alternative
phone system for all types of businesses, but only when the vendor actually offers a
state-of-the-art, tried-and-true network,” said Goodwin.

To that end, companies of any shape and size must ask the following questions before
selecting a service provider:

= The VolP firm owns and manages their own propriety IP platform instead of
simply reselling another firm’s solutions.

= The VoIP provider automatically upgrades its system regularly while not requiring
its customers to reconfigure its telephony systems to do so.

= VoIP Services are bundled together in a cost-effective manner.

= The VolP firm offers around-the-clock customer service both via the Internet and
call centers.

“Vinculum has been in this market for more than seven years, and our success comes
from owning and managing our own proprietary systems from soup to nuts. We do not
compromise on our high technology and service standards, so our customers won't,”
said Goodwin.

About Vinculum Communications, Inc.
Vinculum Communications provides Voice-over IP (VolP) telecommunications services
to communications carriers as well as to small and medium-sized businesses.
Vinculum’s “VinTalk™” switching technology, network footprint and reporting services
gives the company a significant advantage over its competition. Vinculum’s unique
global VoIP network has rapidly been deployed with coverage in more than 200
countries. For more information, visit www.Vincomm.net
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